BETTER TOGETHER:
Nova’s Preferred Partners

nova’

An Independent Health®. company

We’'re in the business of finding a better way to manage health plans for our broker partners, our clients, and
their members. Through the years, we’ve learned a valuable lesson: We can’t do everything by ourselves.
Which is why we collaborate with best-in-class point solution partners to support your plan’s success.

NOVA’S VENDOR ECOSYSTEM

Point Solution

CLAIMDOC

HEALTHJOY

ZELIS PAYMENTS AND
ZELIS CLAIMS INTEGRITY, LLC

Service

Medicare-based repricing and balance billing negotiation,
out-of-network cost containment, and Transplant Centers of
Excellence.

Member engagement, health benefits wallet, concierge
support, and virtual physical therapy program

Electronic payments and claims payment integrity

THE PHIA GROUP

Legislative/regulatory guidance, out-of-network cost
containment, plan documents, subrogation

OPTUM, INC.

Transplant services, nurse helpline (clients outside NY)

VIRTUAL MEDICAL CARE

Nurse helpline (clients in NY)

TELADOC

Virtual care for general medical, mental health and
dermatology visits; Chronic Condition Management Plus

NORTHSTAR CARE

Virtual, personalized, at-home substance abuse & addiction
treatment provider

CIGNA LIFESOURCE

Transplant Centers of Excellence

INTERLINK

Transplant Centers of Excellence and Cancer Care programs

FSA & HSA STORE

FSA & HSA plan calculators, tools, resources and online
shopping for qualified items

6 DEGREES HEALTH DX, LLC

Medicare-based repricing and balance billing negotiation,
out-of-network cost|containment, and Transplant Centers of
Excellence

SMART DATA SOLUTIONS, INC.

Front-end vendor, clearinghouse for ECI

Are you interested in learning more? Do you already have a preferred

vendor and want to collaborate? Nova's flexible. Let's chat!

AskNova@novahealthcare.com | 716.932.5105 | www.novahealthcare.com

©2026 Nova Healthcare Administrators, Inc. M20260106






